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FACILITATED ENGAGEMENTS

Lusk E and Harris M (2018, June 2). Design 
and facilitation of a strategic planning session 
for Community Support Services Niagara, St. 
Catharines, ON.

Lusk E and Harris M (2018, February 28 and March 
1). Design and facilitation of a multi day Planning 
Workshop with the National Expert Reference Group 
for the Canadian Public Health Association, A Public 
Health Approach to Cannabis Project, Mississauga, 
ON.

Harris M (2017, September). Workshop facilitation 
for the James Lind Alliance Canadian Frailty Priority 
Setting Partnership for Toronto Rehabilitation 
Institute, Toronto, ON.

Harris M (2017, June). Workshop facilitation for the 
James Lind Alliance Canadian Dementia Priority 
Setting Partnership for Toronto Rehabilitation 
Institute, Toronto, ON.

Harris M and Lusk E (2016). Design and facilitation of 
a series of knowledge translation coaching sessions 
with executives from Alzheimer Society of Canada 
to assist the strategic planning process. Alzheimer 
Society of Canada, Toronto, ON.

Harris M, Lusk E, Chambers L (2016, October). 
Design and facilitation of a Planning Workshop with 
Alzheimer Society of Toronto for Alzheimer Society 
of Canada, Supporting Research Recruitment 
Project, Toronto, ON.

Harris M and Lusk E (2016, September). Design 
and facilitation of an End-of-Grant Workshop 
with research participants for the University of 
Alberta Northern Home Care Knowledge to Action 
Strategies That Support Persons with Dementia and 
Their Family Caregivers Project, Westlock, AB.

Lusk E and Harris M (2015, October). Design and 
facilitation of a Brand Positioning Workshop for the 
Central West Specialized Development Services, 
Oakville, ON.

Harris M, Webster S, Lusk E (2015, April). Design 
and facilitation of a Project Kick-Off Workshop with 
Alberta Health Services and research participants 
for the University of Alberta Northern Home Care 

Knowledge to Action Strategies That Support 
Persons with Dementia and Their Family Caregivers 
Project, Westlock, AB.

Harris M and Lusk E (2014, November). Design 
and facilitation of a multi day Planning Workshop 
with the National Expert Reference Group for the 
Canadian Public Health Association, Impacting 
Attitudes and Values: Engaging Health Professionals 
to Decrease Stigma and Discrimination and Improve 
Sexually Transmitted and Blood Borne Illness 
Prevention Project, Toronto, ON.

Harris M and Lusk E (2014, September) Design and 
facilitation of a multi day Annual General Meeting 
(Think-Engage-Inspire) for the Central Community 
Networks of Specialized Care, Toronto, ON.

Lusk E and Harris M (2013) Design and facilitation 
of a multi-touchpoint stakeholder consultation 
series spanning four months to design a Leadership 
Model, Program Logic Model, Human Resource 
Recommendations and Implementation Plan to 
achieve the goal of being a leader in dementia care 
by 2022. McCormick Care Group, London, ON.

Harris M and Webster S (2013, March). Design 
and facilitation of a workshop to create a 
communication strategy for the Finding Your Way 
program. Alzheimer Society of Ontario, Toronto, 
ON.

Lusk E and Harris M (2012, March). Design and 
facilitation of a High Priority Populations regional 
focus group with the North Simcoe Muskoka Local 
Health Integraion Network for the Institute of 
Clinical Evaluative Sciences. Orillia, ON.

Harris M, Lusk E, Webster S (2012, February 16, 17) 
Co-design and facilitation of a two-day Provincial 
Knowledge Exchange with 14 LHINS, Behaviour 
Supports Ontario partners and stakeholders. 
Alzheimer Society of Ontario, Toronto, ON.

Harris M, Lusk E, Webster S (2011 November 24, 25) 
Co-design and facilitation of a two-day Provincial 
Knowledge Exchange with the 14 Local Health 
Integraion Networks, Behaviour Supports Ontario 
partners and stakeholders. Alzheimer Society of 
Ontario, Toronto, ON.
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PROGRAMS AND INTERVENTIONS

Harris M, Lusk E and Webster S (2012-ongoing). 
Design and implementation of the Niagara 
Knowledge Exchange network, including ongoing 
knowledge brokering, strategic planning and 
business development support. Niagara Region, ON.

Lusk E and Harris M (May-June 2018). Design and 
facilitation of a custom engagement system to 
deliver a strategic program to guide Community 
Support Services Niagara through 2018-2021. 
Niagara Region, ON.

Lusk E and Harris M (2017-2018). Design, facilitation, 
data collection and analysis of a Pan-Canadian 
Community Engagement Series, ‘Normalizing 
Conversation, Not Consumption’, with local health 
and social service providers to assess capacity and 
inform the development of capacity building tools 
and resources in response to the legalization of 
non-medicinal cannabis. Gestalt Collective for the 
Canadian Public Health Association, A Public Health 
Approach to Cannabis Project (funded by Health 
Canada). Community Engagement Series sites 
included:

Vineland, ON (April 2018)
Charlottetown, PEI (March 2018)
Ottawa, ON (March 2018)
Winnipeg, MN (February 2018)
Calgary, AB (February 2018)
Rankin Inlet, NU (February 2018)
Cambridge Bay, NU (February 2018)
Iqaluit, NU (January 2018)
Yellowknife, NT (January 2018)
Amherst, NS (December 2017)
Halifax, NS (December 2017)
Saint John, NB (December 2017)
Kujjuuaq, PQ (November 2017)
Saskatoon, SK (November 2017)
St. John’s, ND (November 2017) 
Whitehorse, YK (October 2017)
Kelowna, BC (October 2017)
Vancouver, BC (October 2017) 
Kanata, ON (July 2017)
York, ON (June 2017)

Kingston, ON (June 2017)

Lusk E and Harris M (2014-2018). Design, 
implementation and evaluation of an intervention to 
build the capacity of Alzheimer Society Federation 
Partners to enhance their approaches to supporting 
local dementia research and enable clients to make 
informed decisions about research participation. 

Gestalt Collective for the Alzheimer Society of 
Canada. Participating Federation Partners included:

Alzheimer Society of Alberta & Northwest Territories
Alzheimer Society of Brant, Haldimand-Norfolk, Hamilton-Halton
Alzheimer Society of British Columbia
Alzheimer Society of Chatham-Kent
Alzheimer Society of Durham Region
Alzheimer Society of Elgin-St.Thomas
Alzheimer Society of Grey-Bruce
Alzheimer Society of Huron County
Alzheimer Society of Kingston, Frontenac, Lennox & Addington
Alzheimer Society of Lanark, Leeds & Grenville
Alzheimer Society of London-Middlesex
Alzheimer Society of Manitoba
Alzheimer Society of Muskoka 
Alzheimer Society of New Brunswick 
Alzheimer Society of Newfoundland and Labrador
Alzheimer Society of Niagara Region
Alzheimer Society of Nova Scotia
Alzheimer Society of Ottawa and Renfrew County
Alzheimer Society of Peel 
Alzheimer Society of Perth County
Alzheimer Society of Prince Edward Island
Federation of Quebec Alzheimer Societies
Alzheimer Society of Saskatchewan
Alzheimer Society of Sault Ste. Marie & Algoma District
Alzheimer Society of Sudbury Manitoulin North Bay & Districts
Alzheimer Society of Toronto
Alzheimer Society of Waterloo Wellington

Alzheimer Society of Windsor-Essex County

Lusk E and Harris M (2015-2018). Design and 
implementation of the Research Engagement 
Leadership Program, a program of support for 
dementia researchers, clinicians and Federation 
Partners to explore how to meaningfully engage 
persons with dementia and care partners in 
dementia research and assess current and desired 
capacities to do so. Gestalt Collective for Alzheimer 
Society of Canada.

Harris M and Lusk E (2014-2015). Design and 
implementation of a onboarding program of 
support for LightWing solar sales partners including 
training, ongoing performance assessment and 
sales enablement support. Gestalt Collective for 
LightWing, Toronto, ON. Sales partners trained 
included:

IGS Energy 
Liberty Power
US Gas & Electric Inc. 
Xoom Energy 
Solarview Inc.
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Harris M and Lusk E (2013-2015). Design, 
implementation and evaluation of the Common 
Thread Initiative, a 10-month multi-organization, 
team-based capacity building program for program 
staff working with adults with dual diagnosis living 
in community group homes in the Central West 
region. Gestalt Collective for Community Networks 
of Specialized Care, Central West Region, ON. 
Participating orgnanizations (year 1 & 2):

Parents of Community Living
Community Living Burlington
Community Living Oakville
Community Living Cambridge
Hopewell Children’s Homes
Community Living North Halton
Community Living Guelph-Wellington
Community Living Dufferin
Central West Specialized Developmental Services
KW Habilitation Services
Dunara Homes for Recovery
Christian Horizon
Brampton Caledon Community Living
Mary Centre

Harris M, Lusk E, Webster S (2012-2013). 
Collaborative redesign of the Comprehensive 
Advanced Palliative Care Education Program with 
registered and unregistered health care workers 
specializing in palliative care. Gestalt Collective for 
St. Joseph’s Health Care, London, ON.

Harris M, Lusk E, Webster S (2012). Design of a 
capacity building framework and set of professional 
development tools to support the organizations 
hiring the Health Human Resources for the Behaviour 
Supports Ontario project (funded by the Ontario 
Ministry of Health and Long-Term Care). Gestalt 
Collective for the Behavioural Supports Ontario Project 
Coordination Office.

PRODUCTS AND LEARNING MATERIALS

Lusk E and Harris M (2017). A Public Health 
Approach to Cannabis Across Canada: “Normalizing 
Conversation, Not Consumption” Community 
Engagement Materials: Facilitation Guide, Slides, 
Activity Sheets. Gestalt Collective for the Canadian 
Public Health Association, CA.

Lusk E and Harris M (2014-2016). Supporting 
Research Recruitment: A Guide to Get Started 
(versions 1.0, 2.0 and 3.0). Gestalt Collective for 
Alzheimer Society of Canada, CA.

Lusk E and Harris M (2015-2016). Sales Partner 
Onboarding and Training Materials: Partner Training 
Plan, Slides, Performance Checklists, Coaching 
Guide. Gestalt Collective for LightWing, Toronto, 
ON.

Harris M and Lusk E (2013). Common Thread 
Program Guide: Strengthening the Community of 
Support for Persons with Challenging Behaviours. 
Gestalt Collective for Community Networks of 
Specialized Care, Central West Region, ON.

Harris M, Lusk E, Webster S (2013). Comprehensive 
Advanced Palliative Care Education Program 
Materials: Program Guide, Facilitation Guide, 
e-Learning Modules. Gestalt Collective for 
Southwestern Ontario Hospice Palliative Care 
Education Program. St. Joseph’s Healthcare, 
London, ON.

Harris M, Lusk E, Webster S (2013). Advanced 
Palliative Care Education Program Materials: 
Program Guide, Facilitation Guide, e-Learning 
Modules. Gestalt Collective for Southwestern 
Ontario Hospice Palliative Care Education Program, 
St. Joseph’s Healthcare London, ON.

Harris M, Lusk E, Webster S (2013). The 
Fundamentals of Hospice Palliative Care Education 
Program Materials: Program Guide, Facilitation 
Guide, e-Learning Modules. Gestalt Collective 
for Southwestern Ontario Hospice Palliative Care 
Education Program, St. Joseph’s Healthcare London, 
ON.

Harris M, Lusk E, Webster S (2012). The Road Ahead: 
Supporting Sustainable Capacity Building. Gestalt 
Collective for Behaviour Supports Ontario Project 
Coordination Office, ON.

Harris M, Lusk E, Webster S (2012). Capacity Building 
Roadmap. Gestalt Collective for Behaviour Supports 
Ontario Project Coordination Office, ON.

Harris M, Clark S, Lusk E (2011). National Behavioural 
Support Systems Framework: Guiding Principles and 
Recommended Components. Gestalt Collective 
for the Canadian Dementia Knowledge Translation 
Network, CA.

Lusk E. and Harris M (2011). Community of Practice 
Orientation Guide. Gestalt Collective, CA.
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Lusk E and Harris M (2010). Knowledge Brokering in 
the Canadian Mental Health and Dementia Health 
Care System: Core Competency Framework. Gestalt 
Collective for the Canadian Dementia Knowledge 
Translation Network, Halifax, NS.

Lusk E and Harris M (2010). Knowledge Brokering 
in the Canadian Mental Health and Dementia 
Health Care System: Info Sheet. Gestalt Collective 
for the Canadian Dementia Knowledge Translation 
Network, Halifax, NS.

Lusk E. and Harris M (2010). Knowledge Brokering in 
the Canadian Mental Health and Dementia Health 
Care System: Literature Review. Canadian Dementia 
Knowledge Translation Network, Halifax, NS.

EVALUATIONS AND REPORTS

Harris M and Lusk E (2018). A Public Health 
Approach to Cannabis Across Canada: Expert 
Reference Group Meeting Summary. Gestalt 
Collective for the Canadian Public Health 
Association, Ottawa, ON.

Lusk E and Harris M (2018). Resource Guide 
to Support Research Recruitment: Outcome 
Evaluation. Gestalt Collective for Alzheimer Society 
of Canada, Toronto, ON.

Lusk E and Harris M (2018). Researcher Engagement 
of Persons with Dementia and Care Partners in 
Research: Capacity Gap Analysis Survey Report. 
Gestalt Collective for Alzheimer Society of Canada, 
Toronto, ON.

Lusk E and Harris M (2017). A Public Health 
Approach to Cannabis: Community Consultations 
across Canada. Consultation Report for Kingston, 
Ontario. Gestalt Collective for Canadian Public 
Health Association, Ottawa, ON.

Lusk E and Harris M (2017). A Public Health 
Approach to Cannabis: Community Consultations 
across Canada. Consultation Report for Ottawa, 
Ontario. Gestalt Collective for Canadian Public 
Health Association, Ottawa, ON.

Lusk E and Harris M (2017). A Public Health 
Approach to Cannabis: Community Consultations 
across Canada. Consultation Report for York, 

Ontario. Gestalt Collective for Canadian Public 
Health Association, Ottawa, ON.

Lusk E and Harris M (2017). Third-Party Proof-
Of-Concept Vendor Evaluation for the eHealth 
Centre of Excellence, System Coordinated Access 
Technology Solution and Associated Services 
(Ocean eReferral Network), Waterloo, ON.

Lusk E and Harris M (2016). Understanding 
Researcher-Physician-Society Relationships: 
Researcher and Physician Consultations. Gestalt 
Collective for Alzheimer Society of Canada, Toronto, 
ON.

Harris M and Lusk E (2016). Northern Home Care 
Knowledge to Action Strategies That Support 
Persons with Dementia and Their Family Caregivers: 
A Summary from the End-of-Grant Workshop held 
on September 22nd, 2016. Gestalt Collective for 
University of Alberta, Edmonton, AB.

Harris M and Lusk E (2016). First Symposium on 
Research Involving Persons with Dementia: A 
Discussion Summary From Meeting Held on July 
22, 2016. Gestalt Collective for Alzheimer Society of 
Canada, Toronto, ON.

Lusk E, Hillier L, Harris M (2016). Third-Party 
Evaluation of the Specialized Behavioural Support 
Unit at Peter D. Clark Long-Term Care Home. 
Gestalt Collective for Champlain Local Health 
Integration Network, Ottawa, ON.

Lusk E, Hillier L, Harris M (2014). Third-Party 
Evaluation of the Transitional Behavioural Support 
Unit at Baycrest. Gestalt Collective for Toronto 
Central Local Health Integration Network, Toronto, 
ON.

Lusk E, Hillier L, Harris M (2014). Third-Party 
Evaluation of the Transitional Behavioural Support 
Unit at Baycrest and Cummer Lodge Behavioural 
Support Unit Final Report. Gestalt Collective for 
Toronto Central Local Health Integration Network 
and Central Local Health Integration Network, 
Toronto, ON.

Lusk E and Harris M (2014). Evaluation of the 2014-
2015 Common Thread Pilot Program: Cohort 1: 
Final Report. Gestalt Collective for Community 
Networks for Specialized Care, ON.
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Harris M and Lusk E (2014) Impacting Attitudes and 
Values: Engaging Health Professionals to Decrease 
Stigma and Discrimination and Improve Sexually 
Transmitted and Blood Borne Illness Prevention, 
Meeting Summary. Gestalt Collective for Canadian 
Public Health Association, Ottawa, ON.

Lusk E and Harris M (2011). CIHR-PHAC Hepatitis 
C Research Initiative Strategic Review. Gestalt 
Collective for Canadian Institutes of Health Research 
and Public Health Agency of Canada, CA.

PEER REVIEWED JOURNAL ARTICLES

Chambers L, Harris M, Lusk E, Benczkowski D 
(2017). Guide to Enable Health Charities to Increase 
Recruitment to Clinical Trials on Dementia. 
Alzhiemers & Dementia, 3(4):584-592.

Conklin J, Lusk E, Harris M, Stolee P (2013). 
Knowledge Brokers in a Knowledge Network: The 
Case of Seniors Health Research Transfer Network 
Knowledge Brokers. Implementation Science, 8:7.

Chambers L, Luesby D, Brookman C, Harris 
M, Lusk E (2010). The Seniors Health Transfer 
Network Knowledge Network Model: System-
Wide Implementation for Health and Healthcare of 
Seniors. Healthcare Management Forum, 23(1), 4-9.

CONFERENCE ABSTRACTS AND PRESENTATIONS

Lusk E and Harris M (2017, June 23). Presentation 
of the System Coordinated Access Technology 
Solution and Associated Services: Ocean eReferral 
Network In Waterloo Wellington Proof-Of-
Concept Vendor Evaluation findings to the System 
Coordinated Access Steering Committee, Waterloo, 
ON.

Harris M, Lusk E, Chambers L (2017, February 28). 
Presentation of Supporting Research Recruitment: 
Alzheimer Society of Toronto Stepped Process to 
the Alzheimer Society of Toronto Board of Directors, 
Programs and Services Sub-Committee, Toronto, 
ON.

Chambers L, Lowi-Young M, Benczkowski D, Harris 
M, Lusk E (2015, October). Volunteers for Research 
Guide: Improving the Capacity of Local Alzheimer 
Offices to Assist Volunteers Wishing to Participate 

in Clinical Trials and Studies. Poster presented at the 
Canadian Conference on Dementia, Ottawa, ON.

Chambers L, Harris M, Lusk E (2015, November). 
Supporting Research Recruitment: A Guide to Get 
Started. Presentation to Roche, Mississauga, ON.

Hyatt T, Harris M, Myers R (2015, October). Common 
Thread Initiative: Strengthening the Community of 
Support for Persons with Challenging Behaviours. 
Presentation at the Third Annual CNSC Provincial 
Clinical Service Providers Conference, Milton, ON.

Chambers L, Lowi-Young M, Benczkowski D, Harris 
M, Lusk E (2015, July). Improving the Capacity of 
Local Alzheimer Offices to assist Volunteers Wishing 
to Participate in Clinical Trials & Studies. Poster 
presented at the Alzheimer Association International 
Conference, Washington DC.

Chambers L, Lowi-Young M, Benczkowski D, 
Harris M, Lusk E (2015, April). Clinical Trial and 
Study Recruitment: A Guide to Get Alzheimer 
Societies Started. Presentation at Alzheimer Disease 
International, Perth, AUS.

Chambers L, Harris M, Lusk E (2015, March). Health 
Charities and Participant Engagement: Increasing 
capacity of disease societies/charities in promoting 
recruitment of persons with their target disease into 
clinical trials and studies. Presentation at the Clinical 
Trials Ontario Conference, Toronto, ON.

Lusk E, Clark S, Harris M (2011, March 27). Pay 
It Forward: Your Role in Knowledge Translation. 
Presentation at the 26th Alzheimer Disease 
International Conference 2011, Toronto, CA.

Harris M, LeClair K, Clark S. Building Capacity for 
Better Care: Behavioural Support Systems Across 
Canada. Alzheimer Disease International, March 26-
29, 2011: Toronto, ON, CA.

Lusk E, Clark S, Harris M, LeClair K. (2010, December 
4). Breaking Knowledge Translation Barriers through 
Knowledge Exchange. Presentation at the Canadian 
Association on Knowledge and Practice, Montréal, 
Québec, CA.

Harris M. and LeClair K. (2010) Breaking KTE Barriers 
with the Alzheimer Knowledge Exchange. Ontario 
Long-Term Care Association Presentation Abstract, 
Toronto, ON.
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Harris M and LeClair K. Building Capacity for Better 
Care: Behavioural Support Systems Across Canada. 
Canadian Coalition for Seniors’ Mental Health 
4th National Conference: Connecting Research 
& Education to Care in Seniors’ Mental Health, 
September 28-29 2010, Halifax, Nova Scotia.

Harris M, Hong E, LeClair K, Wilson K. The Genesis 
and Evolvement of a Knowledge Exchange Network: 
Lessons Learned. Presentation at the Canadian 
Coalition for Senior’s Mental Health Conference. 
September 28-29 2010, Halifax, NS.

Harris M, Lusk E, Clark S. The Knowledge Broker in 
You. Canadian Coalition for Seniors’ Mental Health 
4th National Conference: Connecting Research 
& Education to Care in Seniors’ Mental Health, 
September 28-29 2010, Halifax, Nova Scotia.

Harris M and Lusk E. Breaking Knowledge Utilization 
Barriers with Knowledge Exchange. 7th Biennial 
Joanna Briggs Colloquium Knowledge in Action: 
The Next Generation of Evidence-Based Practice, 
September 13-15 2010, Chicago, Illinois.

Harris M, LeClair K, Lusk E. Responding to the Rising 
Tide with Canadian Knowledge Translation. 7th 
Biennial Joanna Briggs Colloquium Knowledge in 
Action: The Next Generation of Evidence-Based 
Practice, September 13-15 2010, Chicago, Illinois.

Clark S, Lusk E, Harris M. Field-Based Knowledge 
Brokering: What does it look like? 7th Biennial 
Joanna Briggs Colloquium Knowledge in Action: 
The Next Generation of Evidence-Based Practice, 
September 13-15 2010, Chicago, Illinois.

Harris M, Lusk E, Clark S. Breaking Integrated 
Knowledge Translation Barriers through Knowledge 
Exchange. KT10: Improving Health Care & Health 
Systems with Knowledge Translation, June 7-8 2010, 
Halifax, Nova Scotia.

Lusk E and Harris M. Seniors Health Research 
Transfer Network Communities of Practice and 
Knowledge Broker Services. Ontario Gerontological 
Association. Presentation Abstract 2009.

Harris M. Action Research, Grounded Policy: 
Changing the System of Care for Seniors with 
Complex Dementia or Mental Heath Related 
Behaviours. Presentation Abstract. Ontario 
Geronological Association. 2010.

Harris M, Lusk E, Clark S, Newhouse I. (2010, April 
29). Knowledge Transfer and Exchange (KTE) in 
Action. Presentation at the SHRTN Collaborative 
2010 Annual Assembly Knowledge Exchange 
Learning Day, Toronto, ON.


